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RE: Robert Dubose, Complaint/Petitioner vs. Sprint Communications Company, L.P.,
Defendant/Respondent
Docket No. 2014-321-C
A&R File No. 051395-011563

Dear Jocelyn:

In response to the Commission’s Directive Order No. 2015-115 requesting a status
update, Sprint provides the following information:

e Mr. Dubose has not been in recent contact with Sprint Relay Customer Service.

e Likewise, Sprint has not initiated any contact with Mr. Dubose since or about October 24,
2014, at which time Mr. Dubose did not indicate that he had any further issues with
Sprint.

e Mr. Dubose has no outstanding amounts owed to Sprint.

Please let me know if you need further information.

Sincerely,

s/ John J. Pringle, Jr.
John J. Pringle, Jr.

JIPJr./Ibb

cc: Andrew Bateman/Office of Regulatory Staff (via electronic mail service)
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